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CONSUMER CREDIT APPLICATION

                                                          overall percentage change of Consumer Credit Application
                                                          quarter on quarter

Consumer Credit Applicaon represents an intenon of consumers to acquire credit
 in form of Personal Finance, Credit Card or Mortgage.
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Consumer Credit Performance indicates the actual situaon of consumer loan as of the reporng quarter.
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PERCENTAGE CHANGE OF LOAN ACCOUNTS BY REGIONS

Personal Finance Credit Card Mortgage
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Consumer loan accounts by type as of December, 2019
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Consumer Credit Quality measured by using the rao of 30 days plus past due.
It reflects the performance of loan as of the reporng quarter.
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Legend:
XX: NPL Ratio as of December, 2019
XX: Percentage change of NPL amount quarter on quarter


